C O L L A B O R AT I O N O F D M C P O S T
C O V I D - 1 9 P R O TO C O L
As a group of leading Destination Management Companies
(DMCs), operating in Indonesia's tourism industry, we
collaborate on Sustainability and Health & Safety.
At this time of Corona Pandemic, we have put our efforts
on creating a system to assess and monitor the extra
regulations that will ensure a safe and healthy travel
experience once traveling becomes possible again, globally
known as 'the new normal'. Government rule such as regular
body temperature checks, social distancing, face mask and
intensified hygiene control will be followed.
Based on national and international protocols for COVID-19
prevention we developed the standard that covers the
following six areas: ground staff/guide, transportation,
activity, destination, restaurant and accommodation.
We will continue to monitor and make additions as
needed.

P R O TO C O L A N D A S S E S S M E N T
Our Indonesian DMC collaboration (IDSC) created from the "set
standard" an online assessment for accommodation, restaurant,
private transport, and activity suppliers. Through this self–
assessment and by doing spot-checks, we will collect the
necessary data, giving each DMC insight to make decisions on
which suppliers observe sufficient protocol to operate in a
changed health and safety environment of the 'new normal’.
We as a DMC will do everything in our power to make sure
these standards are followed but are dependent on many
factors and suppliers and as such can give no guarantees.
All of our offices follow the rules of the government regarding
hygiene and social distancing to ensure a safe
working environment.
Our offices are ready 24/7 to assist the clients where needed.
We are working on a procedure to be ready to take care of inhouse customers. This will vary from region to region,
depending on the local regulations.
However, note that we cannot assume financial responsibilities
that could follow hospitalizing, quarantine, extended stay, etc.
Clients need to come with proper insurance or means to cover.

G R O U N D S TA F F / G U I D E P R O TO C O L
Ground staff/Guide is responsible for keeping your customers
safe and well informed at all times. They get specialized
training and are supported 24/7 by our office to handle
emergencies. We are anticipating and ready by:
Knowing the best local clinics for your guests, including
designated Covid-19 clinics
Training on health and safety policies
Wearing face mask by guide and guests,

Doing temperature checks to make sure all fellow travelers
are healthy
Being proactive by searching the best time to avoid crowds
at highlights or any other places to visit.

Advising restaurants through a list of selected restaurants
with appropriate hygiene as per standard described in the
“restaurant section”.

T R A N S P O R TAT I O N P R O TO C O L
We are working with our transportation partners to optimize
the health, safety and cleanliness procedures, as
well as creating additional measures for physical distancing.
Here are some of the things we are working
on:
2 chairs next to each other to be used for only couples
1.5 m distance between the rows will be observed and/or
maximum of 50 % of the capacity following government
regulations
Minimize the changing of the driver in the course of a tour or
multi-day trip

Private vehicles will get at least one daily deep cleaning with
extra attention on high-touch areas
Hand sanitizer or hand washing before getting on board
Face mask for drivers is recommended
All luggage will be disinfected and handled with gloves
The local health and safety regulations will be followed to
prevent disease spreading for public transportations .

R E N TA L C A R P R O TO C O L
F O R M A L AY S I A O N LY
•

Picking up your vehicle with minimal contact
• Practice Social Distancing
• Hand sanitizer available at the station
• Plexi-shield barriers at the counter
• Counter disinfected regularly
• Employees wear a mask
• Paperless rental agreement available at most location
• Contactless payment preferred

•

Vehicle Sanitization
• Each car is cleaned and Disinfected prior to every rental
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A C T I V I T Y P R O TO C O L
We are working with our partners to optimize health,
safety and cleanliness procedures, as well as creating
additional measures for physical distancing during
activity. Here are some of the things we are working on :
Minimize contact during activity
Disinfecting of all equipment before and after use
Travelers are encouraged to clean their hands using hands
sanitizer.

Travelers are required to wear face mask in public area
Travelers are encouraged to keep physical distancing of 1.5 m
between themselves while doing an activity
We will continue to monitor and make additions as needed.

D E S T I N AT I O N P R O TO C O L
The government protocol in each destination will ensure that
health, safety, social distancing and hygiene standards are
observed. Here are a few of the things we are working on:
Temperature body checked of each guest, employees and
everyone else when entering the tourist destination area
All employees and guest are required to wear masks in
public area
All employees and guest need to wash their hands regularly
or use a hand sanitizer
Cashless payment or reservations to be observed
Hand sanitizer and/or wash basin and soap to be available at
strategic points

R E S TA U R A N T P R O TO C O L
We work closely with the foodservice partners to ensure
that the required health, safety, social distancing and
cleanliness standards are observed. Here are some things we
are working on:
Temperature check on arrival for guest and employees
Avoiding buffets
Hand wash by soap and water or hand sanitizer upon
entering the restaurant.
Encouraging pre booking for meals
1.5 meter distance between the tables
Food serving by food trolley or side table
Face mask is recommended at all times and obligation for all
employees.
Touch free menu available on large display or by online
device

A C C O M M O D AT I O N P R O TO C O L
We are collaborating with our accommodation partners to
ensure and assist with the required health, safety, hygiene,
and social distancing procedures. Here are some things we are
working on:
Temperature check on arrival for guest and employees
Minimize contact on check in procedure (e.g. bring your own
pen and copy of your passport, no handshaking)
Daily deep cleaning and disinfecting of all surface areas
inside your room especially high touch area like light
switches, door handles, remote controls.
No hotel staff to enter the room after it has been cleaned
and room can only be given to other guest to stay after 24
hours in sterile condition
Increased cleaning of public areas which might include
closing of public spaces such as pool, gym, bar, meeting
room, restaurant for periods throughout the day
Hotel will implement social distancing protocols in line with
local regulations.

NEW NORMAL FOR A SAFE
JOURNEY
This first protocol is written for the current situation. We will
continue to monitor and make additions as needed. If any
questions arise, do not hesitate to get in touch with your
contact person at the DMC for further and detailed
information! We are more than happy to answer your
questions!
We are looking forward to welcoming our travelers again.
Let us embrace the beginning of traveling with the new
normal to ensure a safe journey. We wish that the
protocol and standard for New Normal will bring
confidence that traveling can be done soon again in a
safe way throughout Indonesia.

How will Happy Trails! Asia use
the information provided by IDSC

Preliminary flow
1. IDSC send assessment to
suppliers

2. Suppliers fill out the
assessment

3. IDSC receive the filled
assessments and shares to the
DMC

Information related to scoring
as well as individual elements
per supplier are available to
you as our client.

Assessment outcome is scored
in three different levels This is
currently being developed

Happy Trails! Asia analyzes the
data

Clients receive extensive
information and support (24/7)
as to their best way to prepare
for their trip. Pre, during and
post travel. Our teams are
fully trained to assist with any
matters that may arise.

Travelers to enjoy a relaxing
holiday with the peace of mind

Our teams will assist you to
check your trip and ensure it
meets your requirements

